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OVERVIEW OF EXAMINATION GRIEVANCE REDRESSAL MECHANISM

The Examination Grievance Redressal Mechanism ensures that the grievances arising on account
of internal and externals assessments are dealt with in an orderly, timely and efficient manner.
The Examination Committee is entrusted with the smooth, timely and efficient handling of
grievances arising during the course of the examinations. The Grievance Redressal Cell addresses
grievances related to the evaluation process and related issues. The Unfair Means Committee
handles grievances arising on account of learners using unfair means or malpractices during the
examination.

The objective of the Grievance Redressal Mechanism is to ensure a time bound and efficient
approach in addressing the grievances arising on account of internal and external assessments.
The aim of this is: -
e To take preemptive measures in mitigating grievances arising on account of internal /
external assessments
e To inform students about the mechanism to express their grievances related to internal /
external assessments
e To give due notice for revaluation, reverification and photocopy for grievances related
to internal / external assessments
e To address each case of grievance promptly in the manner set forth by the University of
Mumbai
e To intimate the students of the redressal for their grievances raised and issue of new
mark sheet, photocopy of answer scripts, etc wherever necessary.
e To assure that the grievances have been properly addressed in a transparent, time

bound and efficient manner
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EXAMINATIONS GRIEVANCE REDRESSAL FLOWCHART

TIME LINE FOR GRIEVANCE REDRESSAL
TWICE A YEAR IN ODD AND EVEN SEMESTER

Notice for revaluation to be issued within 7 working days of declaration of
results

Y

Submission of revaluation application form and payment of fees by
students within 7 working days of notice for revaluation

Y

Revaluation of answer scripts and declaration of revised results within 45
working days of receipt of application for revaluation

==

Dr. Sridhara Shetty
PRINCIPAL

PRINCIPAL
Bunts Sangha'’s S.M. Shetty College
of Science, Commerce & Management Studies
Powai, Mumbai-400 076.
Tel. 022-6132 7352
Email: college@smshettyinstitute.org




BUNTS SANGHA’S

S.M.SHETTY COLLEGE OF SCIENCE, COMMERCE &
MANAGEMENT STUDIES PERMANENTLY AFFILIATED TO UNIVERSITY OF

MUMBAI
IMC RBNQ Certificate of Merit
ISO 21001 : 2018 Certified

KAMADHENU GUNA VIDYA

SADAIVA PHALADAYINI

EXAMINATIONS GRIEVANCE REDRESSAL FLOWCHART

FIRST YEAR & SECOND YEAR COLLEGE LEVEL EXAMINATIONS
TWICE A YEAR IN ODD AND EVEN SEMESTER

Notice and last date for fees payable for revaluation

Y

Submission of application form and payment of fees by students

Y

Verification of forms and signature of Principal

Y

Preparation of consolidated list of students for revaluation

A

Submission of consolidated list to Examination Committee

Y

Identifying and inviting external subject examiners

Y

Examination committee displays the marks scored on the notice board

Y

New marks sheets are issued to students whose marks have changed

Y

Subject teachers are informed about the outcome
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EXAMINATIONS GRIEVANCE REDRESSAL FLOWCHART

THIRD YEAR UNIVERSITY LEVEL EXAMINATIONS
TWICE A YEAR IN ODD AND EVEN SEMESTER

Notice for revaluation

Y

Submission of application form and payment of fees by students

Y

Preparation of program wise consolidated list of students

v

Sending the list with forms to University of Mumbai with cheque for
fees

Y

University of Mumbai declares revaluation results online through
official gazette

Y

New marks sheets are issued to students whose results have
changed
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